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The Government of Rwanda has the strategic goal 

to make Rwanda a regional logistic hub. The 

Ministry of Trade and Industry (MINICOM) together 

with the Rwanda Revenue Authority-RRA 

(Customs) and private sector stakeholders intend 

to simplify trade procedures. The National Trade 

Facilitation Committee (NTFC) under the chair-

manship of the MINICOM has elaborated the 

Trade Facilitation Strategy and the Roadmap. This  

strategy aims at enhancing paperless trade by 

80%, reducing documentary requirements by 20% 

and overall time for import/export by 10%. The 

Rwanda Single Window1 is operational since 2012, 

but all consignments go to physical inspections af-

ter receiving relevant papers upon arrival/departure 

of goods which makes import and export costly 

and/or lengthy.  

WHAT WE DO 

CONTEXT 

Together with the key partners RRA, MINICOM 

and the National Post Office (IPOSITA) DGT in 

Rwanda is working on the improvement of import 

and export procedures. Activities aim to enable 

customs and other border agencies to prioritise 

and select shipments for immediate release before 

they arrive at the border (Strengthening Pre-Arrival 

Processing, PAP). Additionally, the project will 

support Rwanda to reduce the overall time and 

cost for the completion of export formalities, of 

which small and medium size enterprises (SME) 

engaged in cross-border e-commerce will profit in 

particular. Thereby, the DGT measures will               

increase the overall competitiveness of the 

domestic business community (Export Facilitation).   

The Digitizing Global Trade (DGT) project in Rwanda aims to improve import and 

export procedures. 

DIGITIZING GLOBAL TRADE - RWANDA 
INTRODUCTION OF PRE-ARRIVAL AND PRE-DEPARTURE PROCESSING 

AND EXPORT FACILITATION FOR POSTAL AND EXPRESS SHIPMENTS 

One possible approach for digitizing import/export 

procedures for express shipments in Rwanda 

could be a blockchain2-based platform for customs 

clearance for express shipments. Deutsche Post 

DHL Group (DPDHL) has developed such a block-

chain-based platform called BLESS (Baseline 

Eco-System Services) which shall be part of the 

DGT project. The idea behind the blockchain solu-

tion is to connect all actors of e-commerce transac-

tions to a platform so that they can share and ac-

cess trade data.  

DIGITAL SOLUTION  
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2 Blockchain works as an immutable record of transactions that is distributed and do not require to rely on an external authority 
to validate the authenticity and integrity of the data.  

HOW YOU CAN GET INVOLVED 

IMPRINT 

Deutsche Allianz für Handelserleichterungen 

Deutsche Gesellschaft für Internationale Zusammenarbeit (GIZ) GmbH 

Köthener Straße 2, 10963 Berlin 

E: tradefacilitation@giz.de 

RELATION TO THE TRADE FACILITATION AGREEMENT 

Implemented by Funding programme 

PROJECT PARTNERS 

In cooperation with On behalf of 

• Article 7: Release and Clearance of Goods 

• Article 7.1: Pre-Arrival Processing  

• Article 10: Formalities Connected with 
Importation, Exportation and Transit 

 

 

• Article 6: Advance Ruling (Ann. 4) 

• Article 7: Pre-Arrival Processing (Ann. 4) 

• Article 15: Protocol on Trade in Goods 

• Article 16: Use of international standards (Ann. 4) 

• Article 17: Use of Information Technology (Ann. 4) 
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The DGT development partnership is open to all interested parties. Whether you are a business active 

in cross-border trade or a governmental institution interested in learning more about the project and po-

tentially becoming a partner, please reach out to us. 

tradefacilitation@giz.de www.tradefacilitation.de 

This project contributes towards the implementation 

of the following articles of the World Trade Organi-

zation (WTO) Agreement on Trade Facilitation: 

It further contributes towards the implementation of 

the following articles of the African Continental Free 

Trade Area (AfCFTA) Agreement: 

THE BENEFITS 

By improving trading environment, the project aims at 

• Cost reduction of border formalities for businesses 

and governments, 

• Faster and simpler export processes, 

• improved conditions for SMEs to access global 

value chains, generating more trade, investment 

and jobs. 

1 A Single Window is a facility that allows parties involved in trade and transport to lodge standardized information and documents 
with a single entry point to fulfill all import, export, and transit-related regulatory requirements. 


